
Message Flow Details 
MM00231 - Disputed Readings or Missing Readings on Change of Supplier 

Market Message Information 

Market Message Reference MM00231 

MM Description 
Notification of a disputed/missing Meter 
Readings on Change of Supplier and the 
associated details. 

Local Catalogue Reference D0300 
Version 001 

Notes 

Although each address line in this flow is 
optional, the address itself is mandatory and must 
be included in the flow in Standard Address 
Format (SAF). 

Scenario Variants 

Scenario 
Variant Name Source Target Owner Api Route Api Method 

SV00231 

Disputed 
Readings or 
Missing 
Readings on 
Change of 
Supplier 

Non Half 
Hourly Data 
Collector 

Electricity 
Supplier 

Retail Energy 
Code 
Company 

  

Deleted:  See Annex C for flow notes Rules for population 
of this flow for Disputed Readings on DCC enrolled smart 
meters are also defined in Annex C



SV00232 

Disputed 
Readings or 
Missing 
Readings on 
Change of 
Supplier 

Electricity 
Supplier 

Non Half 
Hourly Data 
Collector 

Retail Energy 
Code 
Company 

  

SV00233 

Disputed 
Readings or 
Missing 
Readings on 
Change of 
Supplier 

Electricity 
Supplier 

Electricity 
Supplier 

Retail Energy 
Code 
Company 

  

Data Items 

Data Item Number Local Catalogue Reference Name 
DI50003 J0003 MPAN Core 
DI50004 J0004 Meter Id (Serial Number) 
DI50007 J0010 Meter Register Id 
DI50008 J0012 Additional Information 
DI50019 J0040 Register Reading 
DI50097 J0171 Reading Type 
DI50137 J0263 Metering Point Postcode 

DI50455 J0924 Effective from Settlement Date 
{REGI} for New Supplier 

DI50488 J1036 Metering Point Address Line 1 
DI50489 J1037 Metering Point Address Line 2 
DI50490 J1038 Metering Point Address Line 3 
DI50491 J1039 Metering Point Address Line 4 



DI50492 J1040 Metering Point Address Line 5 
DI50493 J1041 Metering Point Address Line 6 
DI50494 J1042 Metering Point Address Line 7 
DI50495 J1043 Metering Point Address Line 8 
DI50496 J1044 Metering Point Address Line 9 

DI50632 J1265 Change of Supplier Reading 
Rejection Code 

DI50985 J1659 Proposed Register Reading 
DI50986 J1660 Status of Proposed Reading(s) 
DI50989 J1663 Record Rejection Reason Indicator 
DI51029 J1703 MPAN Core Process 
DI51030 J1704 Initiating Flow Indicator 

Flow Structure 

SV00231 - Disputed Readings or Missing Readings on Change of Supplier - Message Structure 

Group 
ID 

Group 
Description Range Condition L1 L2 L3 L4 L5 L6 L7 L8 Data Item Name Data Item Rule 

58C MPAN Details 1-* 
- Please reference 
Address Population 
Guidance v1.0. 

G          

     1       MPAN Core 

 
     1       MPAN Core Process 

 

     1       Effective from Settlement Date 
{REGI} for New Supplier 

 

     O       Metering Point Address Line 1 

 
     O       Metering Point Address Line 2 

 
     O       Metering Point Address Line 3 

 



     O       Metering Point Address Line 4 

 
     O       Metering Point Address Line 5 

 
     O       Metering Point Address Line 6 

 
     O       Metering Point Address Line 7 

 
     O       Metering Point Address Line 8 

 
     O       Metering Point Address Line 9 

 
     O       Metering Point Postcode 

 
     O       Additional Information 

 

     O       Record Rejection Reason 
Indicator 

 

59C Meter Id 1-*   G         
      O      Meter Id (Serial Number) 

 
      1      Initiating Flow Indicator 

 

60C Meter Register 
Details 1-*    G        

       O     Meter Register Id 

For MHHS 
Metering Points, 
this Data Item 
should be populated 
with the 
Cumulative 
Register Reading 
for Smart Metering 
Assets.  

       O     Register Reading 

 

       O     Reading Type 

Reading Type value 
relates to the 
Proposed Register 
Reading data item. 

Commented [SJ1]: IR7 Update - to reflect agreed 
definitions within Schedule 1 

Deleted: If the Metering Point is MHHS Migrated and the 
meter is a Smart Meter, the Register Reading should relate to 
the total cumulative register on the meter



       O     Change of Supplier Reading 
Rejection Code 

 

       O     Proposed Register Reading 

 
       1     Status of Proposed Reading(s)   
 


